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Overview: Internatinaal raaeal eegitrgeil arel gmpirtant mechangimi firlungaerigteil
tiltracklfacuaty,litaff,landlitudenti’leaibaaltraaea.l heieliyitemilarelprgmargayluiedlti 
aeaeraeel reaatinihgpil abriadl acriiil dgicgpagnaryl andl ciaaeegatel biundargei.l  hel
iyitemi are aaii crgtcaalmechangimilfirlcimmungcatne andlreipindgne tilemereencyl
igtuatini,l manaegnel thel practcaagteil ifl traaea,l iuchl ail priagdgnel adaancel
cimmungcatinil abiutl paannedl gnternatinaal traaea,l reegitergnel gndgagduaail firl
iuppaementaal gniurance,l mappgnel eaibaal eneaeementi,l repirtnel inl gnternatinaal
mibgagty,l andl neeitatnel traaea-reaatedl dgiciunti.l Atl CICl ungaerigtei,l eaeaen 
gnittutinilhaael reegitryl iyitemilirlanitherl iyiteml firl trackgnel gnternatinaal traaea.l
Seaeraal ichiiail arel gnl thel priceiil ifl gmpaementnel al reegitry.l Firl thiiel ungaerigteil
uignelitherlnin-reegitryldatabaiei,lexampaeilgncaude:lIndganalUngaerigtylwhgchluieilgtil
iyiteml firl iut-if-itatel traaeal til trackl bithl dimeitcl andl gnternatinaal trgpi; thel
UngaerigtyliflMaryaandl reageil inl gtil traaeal authirgzatinl iyiteml firl facuatyl andl itaff,l
andl itudentil arel tracedl byl gtil Educatinl Abriadl  Oce;l  hel  hgil Statel Ungaerigty’il
gniurancelenriaamentliyitemltracki itudenti’l gnternatinaal traaea;land Purduelhailanl
iff-the-iheafl priductl friml Cincur,l whgchl priceiieil andl appriaeil traaeal andl hail anl
embeddedliyitemlfirldeaagnelwgthlUSlDepartmentliflStatel raaealWarngnei.l  

 hgil brgefl examgneil thel iyitemil if thel eaeaenl CICl ungaerigtei wgthl al reegitryl
iyiteml gnlpaace.l hgildicumentlhgehagehtiliimeliflthelbeitlpractceilandlcinceptuaal
gdeaail firl theiel iyitemi,l expairgnel cinigderatinil til wirkgnel wgthl an gnternatinaal
traaeal reegitry,l enriaamentl andl itrateegeil firl enciuraegnel enriaament,l andl chartnel
reegitrylfeatureilandlfunctini.l helbrgeflendilbylexamgngnelhiwltraaealwarngneilandl
reitrgctinilareldetermgnedlinlCIClcampuiei and gnfirmatinlabiutlthelmanaeementl
ifltheie iyitemi.  
 

Best Practices and Conceptual Ideas for Travel Registry Systems 
 

Piagcy,liyitemldeigen,land gmpaementatgin: 

• An I  lrequgreilcarefualcinigderatginlifldata acceiiland purpiie.l ffgceilhaagne 
acceiiltilthelgnfirmatginlwgaalbenefgtlfrimlalcaearldefgngtginliflpiagcylandlriaeil
durgnelthelpaanngnelitaee. 

• Cinigder caieilthatldilnitleaigaylfgtlgntilpre-defgnedltraaealcateeirgei. 
• AnlI  lthatlciaaectilextenigaeldatalfirleaerylaicatginlbyldatelheapilmanaeel

emereencgeilmireleffectgaeay.l helungaerigtylcanlnitgfyltheliecurgtylpriagderlgnl
reaaltgmelwhenla traaeaerlchiiieiltileiltilalhgeh-rgiklaicatgin,land ailalreiuat,lthel
priagderlcanlbeitlmanaeelthegrlaiieti inltheleriund. 

Biikgne,ltrackgne,landlregmburigneltraaea: 

• Seaeraalreegitrgeilfunctginlailpartlifltheltraaealregmburiementlpriceii. 
• Seaeraalungaerigtgei hipeltiltgelthegrlreegitryltilbithltraaealbiikgnelandl

regmburiement,lmakgnelthelreegitrylpartliflalieamaeiilpriceii.l 

 SengirlInternatinaal Oceri,lCimmgteelinlInittutinaalCiiperatin     www.cgc.net    1 
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Best Practices and Conceptual Ideas for Travel 
Registry Systems (continued) 

Primitgin,liuppirt,landlieragcei:l 

• Alnumberliflgnitgtutgini egaelpreientatginilandl
tragngneilinlthelbenefgtiliflreegitratginlandl
hgehagehtilexampaeiliflemereencyliuppirtltheyl
haaelpriagded. 

•  hriuehlpriactgaelcimmungcatginilwgth 
reegiteredltraaeaeri,lCIClungaerigtgei priagdel
heapfualgnfirmatgin,liafetylpaanltempaatei,landl
reiiurceiltilaaaluieri. 

• MgchgeanlStatelUngaerigty’iliyitemlhailal
daihbiardlthatlenabaeiltheladmgngitergneliffgceltil
gdentgfylthelnumberlifltraaeaerilgnlalpartgcuaarl
reeginlwgthlalhitagnkltilthelgtgnerargei. 

• MgchgeanlState’ildaihbiardlaaertiluieriltil
gncimpaetelgtgnerargei. 

Considerations for International Travel Registry 
Systems 

Syitemlfunctginaagtylneeded: 

• Liegc/wirkfaiwltilmanaeelrequgredlfirmilandlpre-
departurelrequgrementilfirltraaeaeri 

• Abgagtyltiltracklcimmungcatginilwgthlaltraaeaerliil
muatgpaelagewerilcanlacceiilthelrecird 

• Abgagtyltilmanaeeltraaealfirmilbyldgfferentlaeaeail
ifldeitgnatginlrgikl(warngne/reitrgctgin),  traaeaerl
typel(itudent,lfacuaty,litaff)landlpurpiielifltraaeal
(ungaerigtylbuigneii,lperiinaa) 

• NitlaaalI  liyitemilfrimliutigdelpriagderilarel
eaigayliugtedltileachlungaerigty’i iyitem 

• Uierilneedlmireleaigaylnaageabaelgnterfaceil 
• Eaiylandluierlfrgendayliileachltraaeaerlcanlenterl

gnfirmatgin 
• Autimatedlmeiiaegnelfirlaargiuilpurpiieil(pre-

departurelgnfirmatginlbaiedlinldeitgnatgin;l
autimatedlaaertilfirlanyltraaealaaerti;letc.) 

 ther: 

Simelfacuatylfeealgnfirmatinlrequeitilareltiil
gntruigae.llExpaanatirylcintextlandlaeiilgntruigael
queitinilmaylheap. 
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Enrollment and Enrollment Strategies 

Eachlungaerigtylhailiimewhatlaarged appriachei til
reegitergnel thel dgfferentl pipuaatinil (facuaty,l itaff,l andl
itudenti)l atl thegrl gnittutini.l Miitl gnittutinil
antcgpatel thatl facuatyl andl itafflwgaal uiel thel reegitry.l In 
ieaeraal gnittutini,l thel Educatinl Abriadl  Ocel trackil
itudenti’l reegitratin,l whereail atl thel Ungaerigteil ifl
Iiwal andl Mgchgean,l itudentil arel expectedl til reegiter 
themieaaei.l Aaii,l nin-Ungaerigtyl ifl Mgchgean itudentil
traaeagnel inlMgchgeanl ipiniiredl prieramil arel requgredl
tilreegiter. Nineliflthelreegitrgeilaaaiwi famgaylmemberil
irl partneril til reegiterl dgrectay,l butl atl thelUngaerigtyl ifl
Mgchgean accimpanygneldependentilcanlbeladdedlwhenl
alfacuaty,litaff, irlitudentlreegiteri.lFirlfacuatylandlitaff,l
ungaerigtyl buigneiil traaeal gil reegiteredl atl aaal eaeaen 
gnittutini,l andl inayl atl thel Ungaerigtyl ifl Mgchgean gil
aegiurel traaeal anl iptin,l ihiuadl anl gndgagduaal wantl til
reegiterl thatl gnfirmatinl iil thatl theyl mgehtl recegael
emereencylcimmungcatini. 

 Inlgntriducgnelgnternatginaaltraaealreegitrgei,lieaeraal
CICl gnitgtutginil deagiedl itrateegeil til enciuraeel
enriaamentlgnlthegr iyitemi.l nelgnitgtutginlniteilthatlgtl
deaeaiped ieaeraal ippirtungtgeil til reachl iutl til facuatyl
andl itaffl til educatel theml abiutl thel ungaerigty’il traaeal
reegitry.l Itl dieil thgil iutreachl thriuehl thel new facuatyl
andlitafflirgentatgini andlipecgaalieiiginiltiltragnlfacuatyl
andlitaff.l hgilichiialaaiilgncentgagzeilthe uie iflthelI   
byl agnkgne fundgnel fir gnternatginaal eneaeementl til
reegitratgin. 

Seaeraa CIC ichiiai priagde autimatgclenriaamentlgnl
thegr traaeal gniurancel iyitem, andl gnternatginaalmedgcaal
netwirkilpriagdel gncentgaeil til thel tareetedlpipuaatgin.l
Simel reegitryl iyitemil uie traaeal dgiciuntil ail weaal ail
heaath,liafety,landlaiegitgcaalupdatei ti attractltheltareetl
pipuaatginltilutgagze theliyitem.l Firliimelichiiai,ltraaeal
appriaaal andl regmburiementl ifl traaeal expenieil gil
dgrectayl tgedl til thel iyitem,l whgchl eniurei reegitratgin. 
 eegitrantil mayl aaiil cinigderl thegrl reegitratginl ail
gnfauencgnel ungaerigtyl piagcgeil andl practgcei;l thatl gi,l
ungaerigtgeilcanlreeardlreegitrantil tilbelciuntrylexpertil
andl cintacti,l gnfauencgnel gnitgtutginaal decgigin-makgnel
reeardgnel thel ciuntry.l Addgtginaaay,l reegitratginil mayl
aaiil gnfirml ungaerigtyl prgirgtgeil andl gnaeitmentil gnl al
reeginlirlciuntry. 
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Offices Managing Campus 
Registry System

Campus Bodies Determining                                                                    
Travel Warnings and Restrictions

University of Chicago

Global Engagement, 
UChicagoGrad (Graduate 
Affairs)

Office of Risk Management 

Indiana University Office of Travel Management

Faculty can travel wherever they wish without restriction. Student 
travel is regulated: Approvals are needed if the travel is to a country 
with a travel warning from the US Department of State. Approvals are 
recommended by a committee (the Overseas Study Responsibility and 
Safety Council) that has personnel from Risk Management, IU Counsel 
and faculty on it. Final decisions are made by the Vice President for 
International Affairs.

University of Illinois

Travel warnings are addressed on a case-by-case basis and an 
International Travel Advisory Committee is actively revising the 
international travel policy, best practices, and current protocol related 
to addressing international travel processes.

University of Iowa

Risk Management, Benefits, 
Int'l Programs/  Study 
Abroad, Travel & Provost 
Offices

DOS Travel Warning.  A Study Abroad Advisory Committee is available 
to review the prudence of group travel to a DOS warning/alert 
destination upon request for review.

University of Maryland Travel Services and Office of 
International Affairs

Office of International Affairs with input from Risk Management 
Committee

University of Michigan

Vice Provost for Global & 
Engaged Education with 
advice from Int'l Travel 
Oversight Committee

The Vice Provost for Global and Engaged Education, based on 
recommendations from the International Travel Oversight Committee, 
is responsible for determining which destinations are under University 
Travel Warning or Restriction.  A University Travel Warning is issued 
due to a significant level of health, safety or security risk, and a 
University Travel Restriction is issued due to an extreme level of 
health, safety, or security risk.  A country may be both warning and 
restriction areas due to varying levels of risk within the country. 
 Resources consulted to make these determinations include: DOS 
Travel Warnings and Travel Alerts and country specific information; 
Overseas Security Advisory Council reports; Centers for Disease 
Control; travel advisories from other countries such as Australia, 
Canada, France, Ireland, New Zealand and the United Kingdom; 
insurance provider information on health and safety; U-M faculty/staff 
area experts; and benchmarking with peer institutions.

Michigan State University

International Studies and 
Programs, Senior 
International Officer, 
International Health and 
Safety Analyst, Study Abroad 
Office

For countries under a DOS Travel Warning, undergraduate student 
travel needs a waiver to our travel warning policy, written on their 
behalf by an adviser, endorsed by our Risk and Security Assessment 
Committee and approved by the Provost.  Otherwise, the locus for 
approving non-study abroad travel resides with the dean, director, or 
chair of the college, department, or unit.
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Offices Managing Campus Registry 
System

Campus Bodies Determining                                                                    
Travel Warnings and Restrictions

University of 
Minnesota

Int'l Programs/Int'l Risk, Health and 
Safety

Faculty/staff travel is not restricted by the University.  Restrictions 
on student travel are evaluated differently.

University of Nebraska-
Lincoln

Student ITR - Education Abroad Office;     
Fac/Staff ITR - a committee from Ed 
Abroad, International Engagement, 
Travel Services, and Office of Research

UNL relies on CDC and DOS travel warnings.                                                                                                         
Faculty/Staff seeking to travel under university auspices to a 
country for which the CDC has issued a Travel Health Notice at 
Warning Level 3 must first obtain prior approval for such travel by 
making a written request to the relevant University of Nebraska 
Chancellor. The Chancellor will make a recommendation on the 
request to the President, who will make a final determination. 
Faculty or staff participating in non-university-sponsored, 
independent travel to a CDC Warning Level 3 country must report 
such travel to the Chief Academic Officer on their campus prior to 
departure.                                                                                                         
Students and General Public: No university sponsored program of 
travel for students and members of the general public shall depart 
from the US for a country for which the US Department of State 
has issued a Travel Warning or the Centers for Disease Control and 
Prevention has issued a Travel Health Notice at Warning Level 3.                                                                                                      
For details and the waiver process:  
http://nebraska.edu/docs/president/25_Participation_in_Sponsore
d_Travel_to_Countries_with_Travel_Advisories.pdf

Pennsylvania State 
University

University Office of Global Programs 

Penn State relies on the DOS Travel Warnings and OFAC sanctioned 
countries to restrict travel to a country with a travel warning or 
under sanctions. Student may also petition individually to travel to 
a country with a travel warning. Petitions are considered on a case-
by-case basis by the International Travel Advisory Committee and 
ultimately approved by the Vice Provost for Global Programs and 
the Provost. There is a committee for undergraduate travel, 
graduate school travel and medical school travel. Faculty who wish 
to travel to a country with a travel warning must petition to do so if 
their travel will be official Penn State business- otherwise they are 
permitted to travel where they like. There are also worker's 
compensation limitations that apply to faculty travel, but only 
University-endorsed, financed, or otherwise affiliated travel.

Purdue University Business Services The ITR alerts travelers if a destination is under a travel warning.

Rutgers University Risk Management, GAIA Centers
The University Crisis Management Team, which encompasses the 
Executive Vice President for Academic Affairs, deans of the relevant 
schools, Risk Management, General Counsel, and GAIA Centers.
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University of 
Chicago

Indiana 
University

University 
of Iowa

University of 
Maryland

University of 
Michigan

Michigan State 
University

University of 
Minnesota

University of 
Nebraska-Lincoln

Pennsylvania State 
University

Purdue University
Rutgers 

University 

Yes

Not exactly, 
uses system 
for out-of-
state travel 

Yes In Development Yes Yes Yes

Yes                                   
- Student registry in 

place;                                       
- Faculty/Staff system 

in development

Yes

No, Concur system 
to process & 

approve 
travel/used with 

DOS Travel 
Warnings

Yes -- it could

2014 Many years 2012 2001 2003 2012 2015 2015 2013 2012

It could, but it 
is not the aim

Yes Yes Yes Yes
It could, but it                

is not done
Yes -- for staff 

located abroad
It could, but it is not 

the aim
No

It could, but it is 
not the aim

At UC At IU At Iowa At UMD At U-M At MSU
TerraDotta with 

University hosting 
and IT support

For Students: 
TerraDotta - 

maintained out of 
house                                           

For Fac/Staff - Built & 
maintained in house - 

using SAP 
functionalities

TerraDotta system 
installed at 
University

Concur
Travel Tracker plus 

TerraDotta with 
local management

 

6 months with 
continuous 

refinement since 
launch

System launched 
within 7 months

1+ years

~1 year with 
testing & building 

a separate 
storefront for the 

site

$30,000 to 
build; $2500 

annual to 
maintain

$360,000 to 
build; $15,000 

annual to 
maintain

~$25,000 to 
TerraDotta; 1 FTE for 
6 months to launch; 
.5 FTE to manage the 

system

Exisiting software 
license for Education 

Abroad. Added a 
master license 
agreement and 

customizations - cost 
$15,000. 

Travel Track 
$18,000/yr 
(minimal 

build/host costs). 
TerraDotta 
$10,000/yr 

(approx. $25,000 
"build").

* Enrollment reflects the  populations that are required to register, and some schools include students studying abroad.

System Design & 
Maintenance

For outside contracts, what 
was the time to 

implementation?

Cost to Build, Maintain, and 
Host

International Travel Registry 
(ITR)

Year of Implementation 

Handles US-based Travel
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University of 
Chicago

Indiana 
University

University of 
Iowa

University of 
Maryland

University of 
Michigan

Michigan State 
University

University of 
Minnesota

University of 
Nebraska-

Lincoln

Pennsylvania 
State University

Purdue 
University

Rutgers 
University 

Provide Pre-
departure Info         

Provide Emergency 
Notices, Respond to 
Emergencies, Assist

        

Register in 
Supplemental Int'l 
Health Insurance

      

Pricing International 
Health Insurance 

Plans
    

Register in DOS STEP 
No, but emails 

and encourages 
registration



Map Global 
Engagements       
Open Doors 
Reporting       

Data for Grant 
Reports     

Tracking Types of 
Travel/Activities        

Other
Data collection 

and analysis

Increase traveler 
compliance; data 

collection for 
negotiating travel 

discounts, 
connect travelers 
with each other 

Increase traveler 
compliance and 

coordinate various 
services  (i.e., 
export control 
screening and 

constituent 
specific travel 

policies) 

Provide an 
online option 
for initiating, 

reviewing and 
approving 

faculty/staff 
travel

Services  
and Data 

Usage  
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University of Chicago
Indiana 

University
University of 

Iowa
University of 

Maryland
University of 

Michigan
Michigan State 

University
University of 
Minnesota

University of 
Nebraska-Lincoln

Pennsylvania State 
University

Purdue 
University

Rutgers University 

Yes NA

No, with the 
exception of 

some elements 
up until an 

expense 
reimbursed

ITR - No;  Travel 
Approval 

Request system 
- Yes

Yes
Not currently but 

planned for in 
next upgrade

No, but they can 
cancel a trip

Yes Yes Yes Yes

No NA No
Not planned at 
this time, but it 

can be done
No

Yes, database 
connects to      

Google Maps

Yes, but not 
especially useful

Yes - Student ITR In progress No Yes

It can be used for personal 
travel, but it's encouraged 
to be used for university-

related business

No No Yes
Not used in this 

way by policy
Yes No No Yes

Yes Yes

ITR - No;             
Travel Approval 
Request system- 

Yes

Yes Yes Yes Yes Yes Yes
Travel Tracker-Yes; 

TerraDotta -No

Yes Yes Yes Yes Yes

Access limited to 
one office with 
reporting out to 

other units

Yes Yes No

Yes No Yes No No
Student: Yes; 
Fac/Staff: No

Yes No Yes

No Yes
Capable, but 

not yet
Yes No No Yes Yes No Yes

Yes Yes Yes Yes

No, but this 
feature is planned 

for in future 
version

Yes - PeopleSoft HR 
data and SIS and 
TerraDotta Educ. 
Abroad system

Yes - Student ITR: 
PeopleSoft;                          

Fac/Staff: SAP
Yes No Yes - HR database

No Yes Yes Yes
Initial registration 

auto-msg 
triggered

Can push messages 
but not automated

No
Can push messages 
but not automated

No Yes

No No No No

No, but asks if 
travel would be 

willing to contact 
alumni

No No No No

It provides useful health 
links and a PDF with the 

ISOS Card

Links to US DoS 
website and 

insurance card 
with details

No - Provided 
by insurance 

provider

No - provided by 
insurance 
provider

Yes, yes proactive 
msg direct users 

to investigate 
services

No, but provides 
links to find more 

country info.
No

No, but provides 
resources to such 
(Insurance, CDC, 

DOS)

No Yes

Users Can Self-edit their Travel 
Information

ITR Interfaces with Other 
University Databases to Self-

populate Fields

Automated Messaging Pushed 
Out in Case of Emergency

ITR Provides Info about Alumni 
in Destination City or Country

ITR Provides Health Services Info 
for the Destination City or 

Country

Mapping Function

ITR Usable for Non-university 
Business

ITR Supports Proxy Registration

ITR Provides Tiered Access to 
Info

ITR Batch Processes a Group

Interfaces with Education Abroad 
Database 


	Updated Global Brief
	Intl Travel Registry Brief
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7


